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Background
Born and raised in Denver, Colorado
Northern Virginia Community College
Entered the State Department in 1966

State Department, Bureau of Public Affairs; Clerk Typist
Environment
Job functions

State Department; Passport Office: Stenographer/Clerk
Adjudication of citizen applicants
Far East cases
Frances Knight
Citizenship law

Honolulu, Hawaii: Passport Office; Clerk/Stenographer
Living
Environment
Issuance of passports
University of Hawaii studies

New Orleans, LA; Passport Office; Clerk/Stenographer
Environment
Passport load
Citizenship establishment
Relations with other agencies

Philadelphia, PA; Passport Office; Assistant Regional Director
Bicentennial Programs
Passport application process

Detroit, Michigan; Passport Office; Regional Director
Office environment
Opening the new office
Relations with neighboring offices
Canadian documentation
Office closed

Philadelphia, PA; Passport Office; Regional Director

State Department Deputy Director, Citizens Emergency Center

1966-1967

1967-1970

1970-1974

1974-1976

1976-1978

1978-1981

1981-1982

1982-1996



Services

Travel warnings

Providing help to Americans in trouble
Pan Am 103 Lockerbie tragedy

Dealing with families of Lockerbie victims
Aviation Security Act

Training for handling emergencies
Families of arrest cases

Prisoner and Transfer Treaties

Joan Clark

Case load

Destitute cases

Beirut hostages

Terry Anderson hostage case

Middle East problems

Dealing with Consular posts

Travelers in distress

Importance of citizens’ registration abroad
Children (adoption) issues

Use of e-mails (cautions)

The Senior Seminar 1996-1997

State Department; Passport Division; Managing Director 1997-2002
Working environment

Retirement 2002
Changes in Passport issuance
The new passport



