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INTERVIEW

Q: Today is September 23, 2019, we’re beginning our interview with Jennifer Haskell,
who right now is in Brazzaville, Republic of Congo, but had an earlier start in life
somewhere else. So Jennifer, where were you born?

HASKELL.: I was born in Roseburg, Oregon, in 1961. And by the way, thank you for the
introduction.

Q: Okay. And is that where you stayed throughout your adolescence as you were growing
up?

HASKELL: Yes, I didn’t leave until my second year of college. My first year of college
was at Umpgua Community College in Roseburg. Then I transferred to the University of
Oregon in Eugene.

Q: So tell us a little bit about Roseburg—the town, how big it was, what were the major
sources of economic growth or commerce.

HASKELL: So it’s a pretty small town in southern Oregon. I think the population of the
actual town was about fifteen thousand, but I lived with my family about twelve miles
outside of town in the country in the foothills of the Coast Range of mountains between
the Oregon coast and the inland valleys. The area was called Elgarose, near a bit bigger
place [with a country store] called Melrose. The greater area was known as the Umpqua
Valley. The major source of income for many years was logging and the processing of
timber. Although it’s still important in the county, Douglas County, there is nothing now
like the volume of timber cutting that there used to be.

Q: So, were you also close to any of the big rivers or national parks?

HASKELL: The North Umpqgua River and the South Umpqua River joined near
Roseburg to form the Umpqua River, which flowed through the Coast Range to enter the
Pacific Ocean near Reedsport, Oregon, in Douglas County. We explored many of the
National Parks in Oregon as | was growing up.



Q: Your parents, did they both work or how was your family situated?

HASKELL: My father, James E. Conn, was a civil servant with the Bureau of Land
Management [BLM]. He was a forestry technician for much of my childhood but also
later served as a safety officer, administrative officer, and hazmat specialist, all for the
BLM. My father was also very active in the U.S. Naval Reserve, retiring after thirty-five
years as a command master chief. My mother, Joyce Becker Conn, did not work outside
the home, with a few exceptions when she helped out during my grandfather’s melon
harvest. My father’s family had a history of farming. From about the time I was in junior
high school, my mom and | both worked during the summers in the vegetable and melon
fields of my father’s cousin. We hoed and thinned and harvested everything from bell
peppers to tomatoes and zucchini, yellow squash, and corn. My mom didn’t work full
time until I was already in high school or maybe I just started college. That’s when she
went to work at an enterprise that designed and sewed things like bags and camping
equipment, even panniers for bikes.

Q: So now the rest of your family—do you have brothers and sisters?

HASKELL.: I have two brothers, one older, Fred Conn, and one younger, Jay Conn. Fred
is a retired U.S. Marine and currently works for the U.S. Department of Agriculture. Jay,
who was also a marine but not for a full career, is the general manager of North River
Boats.

Q: Nowadays a lot of people have done ancestry work at this point. Have you traced your
origins back?

HASKELL: I did not do it personally because my father takes that on in a huge way. |
have a thick book all about my paternal family history. My aunt has done a lot of work on
my mother’s side of the family, so I also have a notebook with all that information. My
husband has done some work on my family history, mostly on the Ancestry.com website.

Q: Just out of curiosity, about how long ago did your family arrive in Oregon? Was it in
a Conestoga wagon?

HASKELL: Pretty much, yes. My father’s paternal “greats” on the Conn side came to
Oregon from Indiana in 1854 via wagon train. They had come to the United States in
1753 from Ireland. The Fenn family, my father’s maternal great-grandparents moved
from lowa in 1905 first to central Oregon before moving to Melrose in 1908. The
Woodruffs [my mother’s maternal great-grandparents] came to Oregon in 1859 from
either Illinois or Indiana also via wagon train. The Beckers, her paternal grandparents,
came from Germany in 1899. So both of my parents’ families settled more or less at the
same time [1854 and 1859] in the same place near Roseburg, Oregon.

Q: Did your parents meet in your hometown?

HASKELL: Yes! In the sixth grade.



Q: Wonderful. Okay.

HASKELL: They were married when they were eighteen, and when they got married, the
entire countryside became related.

Q: Wow. That'’s like small town America. Now, but your grandparents were involved in
farming of some kind.

HASKELL: Right. For my grandfather on my father’s side, it was turkey ranching. When
my father was growing up, they had a huge turkey raising operation, and my grandfather
was actually president of the Norbest Turkey Association of America. But eventually he
stopped with the turkeys and went to growing grocery store crops like cantaloupes and
corn.

Q: And each summer, as you mentioned, you and other members of your family worked
on the farm?

HASKELL: After my grandfather died in 1965, we didn’t have any more farming. |
remember going down to the fields when | was a little kid, going and watching the people
picking and loading up the trailers with the cantaloupes. But he died in 1965 and the farm
was leased and/or sold. But my father’s cousin did continue farming and that’s who my
mother and | worked for in the summers. And | think probably my brothers did some
irrigation pipe moving or some such.

Q: Okay. Now, so you went to school in the same town where you were born, | imagine
only one high school.

HASKELL.: Yes. Roseburg High School.

Q: About how big was that?

HASKELL: Well, it wasn’t really small. It was only three grades. We had a junior high
that was seventh, eighth, ninth grade. So our high school was tenth, eleventh, twelfth. My
class was about 550 people.

Q: Okay. Was it a public school?

HASKELL.: Yes.

Q: Okay. Was there any diversity in the town?

HASKELL: Not that much. | would say that Hispanics were normal among us. We didn’t
think about it, although probably there weren’t really that many. And you know, I think

literally there was one black family and they had maybe five kids, but none of them were
in my grade. So I didn’t really know them. There were a couple of Jewish families, not



many. And there were some Chinese people. One of my friend’s family owned the
Chinese restaurant. So it was not very diverse. No, but there was a little bit.

Q: Now as you were growing up and you re going to school and so on. Did you begin
taking part in any extracurricular activities? Could be anything from Girl Scouts or sport
or those sorts of things?

HASKELL: Well, I rode horses. | started on a little pony at age four. | started in 4-H
when | was six. My parents got us into 4-H. | guess by the time | was nine, | discovered |
wanted to learn to jump. So that started a whole new thing. From then on I rode mostly
English—hunt seat—doing jumping and eventually worked up to three-day events or
what’s also known as combined training, which is the dressage, cross country jumping,
and stadium jumping. So | did that pretty seriously from about sixth grade through the
end of high school.

Q: Wow. How far did your competitions take you?

HASKELL: In level? The highest level I did, I entered an intermediate level competition
once. But | was actually too young for the competition, so | convinced them to let me ride
hors concours [outside of competition]. That was the only chance | had because we just
didn’t have that level of competition very often in the Pacific Northwest.

Q: Yeah. Did your horse riding also take you out of the state?

HASKELL: | think the first time | did eventing was in northern California, so we traveled
to northern California, Oregon, including central Oregon and Washington state, to an
annual event on Whidbey Island and some others around the Seattle area. And we even
did a Fox hunt [not with real foxes!] once at Woodbrook Hunt at Fort Lewis. Wow.

Q: What about other travel as a youngster? Did you, did your family, travel through the
United States or abroad?

HASKELL: My parents believed that we should know our home state before we bothered
with anything else. So our vacations tended to be camping anywhere in Oregon, camping
and backpacking. I think by the time | was sixteen, | just wanted a hotel. In the end, | was
sort of tired of that. We did make the requisite trip to Southern California to Knott’s
Berry Farm and Disneyland and SeaWorld. And we once or twice traveled into Nevada to
see friends and to Washington state for the competitions and to see an uncle and cousins
that lived north of Seattle, but that was it. Once on a trip to eastern Oregon, we jumped
across the border into Idaho. I hadn’t gone anywhere past that until I was maybe sixteen
when | went to see a friend in Texas. | was never east of the Mississippi until | joined the
Foreign Service. But by then | had gone overseas already to Japan and to Australia.

My grandmother, when | was maybe about eight or nine, decided that she was going to
take a big trip all around Europe and to Cairo, Israel, and Lebanon. She loved the travel
and started to do these huge trips every two or three years. She went with the tours, the



ones with the guide holding up an umbrella. She traveled much of the world doing that
during my childhood. She always brought back many stories, little gifts, and photos.
She’d get slides of the places she’d been and do presentations to groups. She usually tried
them out on my brothers and me.

Q: But you did not go along?

HASKELL: No, I did not go overseas until | was out of college.
Q: Well, okay.

HASKELL.: It was between college and graduate school.

Q: Okay. But just then to go back to high school for a moment, were there activities or
classes that particularly interested you?

HASKELL: I was not particularly great at much of anything in school. I got okay grades,
but mostly | was totally wrapped around my horses. | was always in choir. And at least at
the junior high level, I did some choir competitions, and | did play piano through junior
high. In high school, nothing really grabbed my interest at the time. | was a member of
the AFS [American Field Service] club in high school, and was president my senior year.
That was the American Field Service, an organization that sends high school students on
homestay/study abroad programs. The club at my high school supported the ten to twelve
foreign students we had studying at Roseburg High. There were different things. |
considered things: Oh, | want to be a journalist; oh, | want to be a psychologist, but none
of that was really tied to anything specific. I’d never heard of the Foreign Service until I
was probably sixteen or seventeen years old when a friend who didn’t live in my town
told me he wanted to be in the Foreign Service. | was, like, what is that? He just
mentioned it was working in American embassies, and | sort of shrugged.

But then my first year of college, | took a class in international relations and that did it.

Q: We'll get there in a minute, but I do want to ask also while you're in high school, if
you began foreign language?

HASKELL: I did take some French, but it was pretty miserable teaching, and | was a
pretty miserable learner.

Q: Not uncommon in high school—foreign language teaching in the U.S.—
HASKELL.: It was really bad.
Q: Did, but did your parents emphasize learning more about the Internet, the world

outside of Oregon? You know, were there newspapers around and did they encourage
you to read and so on?



HASKELL.: Oh, definitely. You know, the local paper, and on Sundays, the Oregonian.
And there was an interest in reading and in traveling. My father particularly had a huge
interest in the places that he saw when he was in the navy. My father was only in the
navy for about eighteen months because at that point in time, he was needed on the farm.
His father’s health was failing and he was needed to help. He didn’t have any brothers
and so was only in the navy for a very short time, but he took advantage of the travel
opportunities. He was in the Philippines, Hong Kong, and Japan, but on a ship. He took
shore leaves and he always made it a point to find a way to go to a farm and see what
farms were like in that country. He made an effort to check out the places and get to
know as much as he could about the culture or language. In fact, when we were little
kids, he taught us to count in Japanese.

Plus my grandmother was traveling, and as | mentioned she always had all these slides.
She was not taking these slides. I don’t know where she got the slides, but she always
came back from a trip and then she would make a slide show and she would show it to
the church or the school or whatever. So | was definitely exposed to things international—
—the concepts and the different cultures in that way. When my father was a little kid, my
grandparents hosted a Fulbrighter for a weekend—one weekend. They remained friends
for life to the point that when | went to Japan so many years later, | was able to meet with
them. It was so interesting. Mr. Kurata had been a journalist. He had been a reporter on
the U.S.S. Missouri when the World War 11 surrender was signed. It was amazing to have
maintained that friendship—based on a single weekend—over so many years.

Q: Wow. That’s pretty good.
HASKELL.: He also was one of CNNs first on-air reporters when they opened in Japan.

Q: Okay. As you're approaching the end of high school, were your parents talking to you
about college or what were your thoughts about it?

HASKELL: Well, I definitely wanted to go to college. It wasn’t something that my
family really did. In fact, up to that point, I knew of only my one aunt who had gone to
teachers’ college. She was the only person. My father went to university for just one year,
but he was already married. He had a kid or two and it just didn’t stick. It wasn’t really a
thing that was going to work out. So to be honest, they didn’t particularly value it. It was,
and their theory was, go to school, do what you can do, and whatever.

Q: Then the other question is, were they talking to you or were you talking to them about
work or professions, or as you're approaching the end of high school, where did you see
yourself going in terms of work or even just next steps?

HASKELL: It pains me to say this, but, no, not really. I mean, I was still focusing on
going to college, but I was trying to figure out how to do that. | knew there was no
money. So | was kind of at a loss. | think that the assumption was | would just get
married and have babies. So, somehow | ended up with a scholarship to the local
community college. So | did that.



Q: There was one other question that | wanted to ask you about. Oh, during high school,
did you also work part time?

HASKELL: Yes. I worked at Wendy’s for a while. In the summer I worked at Wendy’s
in the evening, and in the garden on the farm in the mornings. The first outside-of-the-
farm job I had was as a waitress for a few months just to earn some money for something
specific. Then when Wendy’s opened, I got a job there. I also worked in a boutique for
awhile until I figured out that | was spending more than | was earning.

Q: So now the scholarship arrives. You, you’re notified of the scholarship. How far away
is the community college? Can you commute to school?

HASKELL.: Yeah, | continued to live at home and it was probably about a thirty minute
drive.

Q: Okay.
HASKELL.: Fifteen miles one way.

Q: When you got there, what were you expected to study? In other words, was there
required study? Were there required classes?

HASKELL: No, I don’t think so. But what I did was, I chose to take classes for credit
that | knew was transferable to a state university, and | took a lot of credits. Some terms, |
took twenty-one credit hours.

Q: Wow. That’s a lot of work.
HASKELL: And I was working.

Q: As you're doing all of these classes, are any of the subjects gripping you? Are you
beginning to see a major?

HASKELL: Well, I actually started at the community college just a couple of weeks after
I’d finished high school. I took a summer term, and I did the entire psychology sequence—
—-101, 102, 103—because at that point I was thinking that’s what I wanted to do. And
after that summer | thought, well, maybe not so much. | was just taking classes that
would transfer and meet requirements. Then | took an international relations course, and |
couldn’t put the book down. I read it like a novel.

Q: What year is this now, as you begin community college?

HASKELL.: I graduated from high school in 1979 and started at the community college
just a couple weeks after that. | was attending the summer term. It was a term system, not
semesters. | attended five terms: a summer, a fall, a winter, a spring, and another summer
term.



Q: Now as international relations begins to interest you, do you have any resources at
the community college or professors to talk to about how to shape your studies from there
on?

HASKELL.: If there were, I didn’t know it, so I was just investigating where I could
transfer to. | really kind of wanted to go to the University of Washington, and | made a
lot of effort toward that end. | went to Seattle where | applied for jobs and checked out
neighborhoods to live in. And then, in August, just before the school year started for the
universities, | was offered a job as a telephone operator in Seattle. | realized at that
moment that I didn’t want to do that. If I went ahead and moved to Seattle I wouldn’t be
able to graduate for at least six years. | would have to work full time to be able to afford
out-of-state tuition, and I probably still wouldn’t really be able to afford it. So at that
moment | turned that job down. | immediately applied to the University of Oregon.

Q: University of Oregon, obviously for in-state tuition, was much more reasonable.
HASKELL: Yes. They also had just started an international studies program.
Q: Ah, okay. What was that program? What sort of things were in the program?

HASKELL: So the interesting thing was you had to apply to the program. I don’t think
you had to apply to any other program at that school—maybe engineering or something,
but certainly nothing else in liberal arts. But you had to make an application. And in that
application you had to list out all the classes you were going to take to meet the
requirements and to tell them what you wanted to do with that degree. What did you want
your career to be? That was probably the application. There were three sorts of areas in
which you had to complete a certain number of courses. You had to do a language that
was one. You had to complete three years of a language. You had to complete an area
studies—pick a region or area to focus on. Then you had to do what they called global
studies. And that was really quite wide open and could include things from any
discipline. I remember | took a biology course on genetics that counted. At the time there
were no international studies classes. Every course was taken from all the other sections
of the university. It was totally interdisciplinary.

Q: So they didn’t even really have a lecturer in international organization or other.

HASKELL: No, no, no, they did. But they were in the political science department or the
history department. They had a lot of experts. I don’t remember how many years later,
but within a few years of my graduation, they started to introduce specific international
studies classes.

Q: All right, so now you re going from the community college to the state university, and
at this point you pretty much have to live on campus or off campus.

HASKELL: I couldn’t afford a dormitory. That was not happening. You had to lay down
five thousand dollars or something and there was no way. So | was just asking around to



see if | could find a roommate and somebody that I had been working with said she knew
somebody. So we met, and we decided we would be roommates. We drove up to Eugene
and found a little one bedroom, a little furnished one-bedroom apartment. We had to have
them take out the queen bed and put in the twin beds. It was just across the street from
campus. It was an expensive apartment. It was $210 a month. Wow.

Q: Oh my goodness. At that time do you remember how much a course cost? | imagine
it’s a three credit course.

HASKELL: I don’t remember because if you took between nine and twenty-one credits,
it was all the same price. All right. So, and I don’t really remember, but I should because
| paid for every dime of it.

Q: What sort of work did you do to be able to pay your rent and go to class?
HASKELL.: | was a waitress at the IHOP [International House of Pancakes].

Q: You somehow managed your schedule to fit with your classes?

HASKELL: I only worked two days a week—Friday night and Saturday night shifts—
until I got enough seniority to do Saturday day and Sunday day shifts.

Q: Now you are officially in the international relations program, but when you applied,
what did you tell them you wanted to do as a result of the studies?

HASKELL: I told them | wanted to be in the Foreign Service, but the only problem was
that if you said you wanted to be in the Foreign Service, you had to present a backup
plan. I could have said | wanted to be the CEO of Bristol Meyers and they wouldn’t have
required me to have a backup plan. But if you wanted to be in the Foreign Service, you

had to have a backup plan. This was based on the low rate of entry into the Foreign
Service.

Q: Okay. So what was your plan B?

HASKELL: I have no idea. It must’ve been—it was probably to do international business
or something.

Q: Now did you continue with French or did you decide to take a different language?
HASKELL: So I signed up for French and Chinese.
Q: Okay.

HASKELL: | finished the first term of Chinese and | started the second term of Chinese,
and I realized I couldn’t remember what I learned in the first term of Chinese and realized



this is not sustainable. And | dropped the Chinese and continued with the French, which
was poorly taught.

Q: For your region, which region did you choose?
HASKELL: China.
Q: And is that the way it ended or did you change your region?

HASKELL: I kept with China.

Q: Now as you re studying international relations and you 're beginning to see what
kinds of jobs there are, what kinds of opportunities there are, did Foreign Service really
remain your interest or was that just for the moment? Something you just put down, you
know, just so you could get in the program?

HASKELL: Nope, | kept thinking that was it, but I didn’t know if I could get in or not.

Q: What were your strongest memories of the program? What were the things that
impressed you most or that stuck with you in terms of your college training and
international relations?

HASKELL: The history classes were probably the most interesting. | took some of the
history classes that were applied to the global studies section, like a series on World War
I1, but then | took Chinese history and Chinese religions, and Chinese political systems to
apply to the area studies requirement. Of course, having never worked in China or on
anything Chinese, I don’t remember much of what I studied on China. I did find the
history courses interesting. | figured out that | was pretty good at writing the papers and
doing the exams, the essay exams. | was okay at that, so | ended up with decent grades.

Q: Did you see an opportunity to go abroad or to do a junior year abroad? Were you
thinking in those terms?

HASKELL: I did the math. | had in my savings account, that | had put aside, that I wasn’t
using for my tuition, eight hundred dollars. It was what | had from my share of selling my
horse when | went to college. My mother kept the rest because she had bought the horse
originally for herself. She kept what she invested. So | had eight hundred dollars sitting
there, which | decided was my little nest egg. Also it would have been very hard to have
paid for a year abroad because I couldn’t work and pay as I went. I didn’t really even
consider a year abroad. | knew it was not possible. So I thought about a summer just
traveling around for a summer or summer program. | probably could have, maybe,
financed that somehow, but again, I wouldn’t have been working. And I really needed to
work every summer. | worked, and | enrolled in school. So | was doing classes every
summer. I weighed all that up and thought, well this is dumb. You’re doing international
studies classes and you’ve never been overseas. But I decided that I needed to just finish.

I really wanted to finish the university part and then try to figure out what to do.
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Q: Okay. Did you finish early given how you were taking such a heavy load?
HASKELL: | did.

Q: In all of the studying that you did, did you make acquaintances or networks,
professors or other people who might have come to the campus that might have told you,
you really ought to look into this or you should maybe do an internship in Washington, or
the kinds of things that might typically happen as you network in a field?

HASKELL: Definitely people were doing internships. That was a big thing. I would have
loved to do one, but that wasn’t happening because they weren’t paid. If you remember
back then, no internship was paid. I just couldn’t, I wouldn’t have any income, and I had
no money from my parents. So what | did—the last thing | did, after realizing at one
point that if | took extra political science classes, | could have a double major. | finished
the end of the summer term after my third year, but that summer I did an internship at the
state legislature with the Committee on High Technology.

Q: Okay.

HASKELL: The internship worked because I could continue working my job at IHOP.
There was a shuttle that took us from Eugene to the state capital, Salem, every day. But
legislature wasn’t in session. So it was kind of a hokey internship. Basically. | wrote a
report on the status of the high technology industry in Oregon, which at the time was
pretty much HP [Hewlett-Packard Development Company] and a few others. There were
a few companies that had built factories up near Portland, and | happened to have a friend
who worked for one. She was helpful in giving me tours and input for the report. That
report got me my final political science credits. It counted as political science because |
was working at the legislature.

Q: So you're crushing your way through international relations. You finish in three years
ifit’s in "82.

HASKELL: Yes.

Q: What are you thinking now in 1982 with your degree from Oregon state? Where are
you going to go now?

HASKELL: Not Oregon State, University of Oregon.

Q: Ohyes. | apologize.

HASKELL: I still wanted to do the Foreign Service. | took the test while I was in college,
and | passed, but it took a long time to find out that | had passed because it was this
horribly long process. When I finished college I had to get a job, an actual job. I wasn’t

getting any offers through the university’s job placement center, so I actually used my
eight hundred dollars savings to pay for an employment service. I got a job as a L’eggs
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lady. I sold L’eggs pantyhose. | drove around a big truck, like the old UPS vans. It was
like a billboard for L’eggs pantyhose. I made eight hundred dollars a month. That’s why |
had to pay eight hundred dollars, because | had to pay the employment company one
month of my starting salary.

Q: Wow. That’s remarkable. I understand L’eggs very well, but I never saw people
selling them. Were you selling them door-to-door?

HASKELL: No. The way it works is this. It’s not like this anymore, but at the time those
display cases of L’eggs pantyhose in supermarkets or department or convenience stores,
those were on consignment, which meant that depending on the volume of sales, | would
go once a week or twice a week or once a month or once every two weeks or once every
six weeks or whatever to each sales location. | was responsible for counting what was
missing, replacing them, and making up the paperwork for store signatures. Hanes
[L’eggs was owned by Hanes] would then be able to bill the store. I also cleaned those
racks, ordered my next week’s product, and drove all over the place. Of course I was also
supposed to be selling new accounts. But if you think about it, how often does a new
supermarket open up, an independent, not a chain. If it’s a chain, the account is opened at
the corporate level. It’s not coming through me. Even a 7-Eleven is corporate. You don’t
go into a 7-Eleven and try to sell it because it’s corporate. So the idea of getting a new
account was ridiculous. We also sold shippers. You know hose cardboard displays in the
middle of the aisle in the supermarkets? The ones that sometimes get you hung up with
your cart? That is a shipper. Those we sold to each store. Some would take one, someone
would take as many as ten. I think I got something like three dollars for each one I sold.

Q: Fascinating. It’s really a fascinating moment in American commerce to imagine that
this was a job at one time, and you earned money doing it.

HASKELL: Yes, | paid my living expenses. | had an apartment with my boyfriend and
we had to move from Eugene to Salem for that job. | worked out of Salem for about a
year and then | transferred to a route in Vancouver, Washington.

Q: In the same company?

HASKELL: Yeah.

Q: Was that more lucrative?

HASKELL.: No, I think that I did that because my boyfriend found a job in Portland.

Q: Okay. So while all this is going on, youve got a relationship; you've got a job,
however small it might 've been. But you re sort of out on your own now, and meanwhile

the Foreign Service clock is ticking away. When do you hear from the Foreign Service?

HASKELL: So at some point during the first year | was in Vancouver, | got that letter
telling me 1 would go on the register to be a Foreign Service officer [FSO]. My plan was
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to stay with the L’eggs job for more than a year, because after two years | qualified to
have dental insurance. As that time got closer, | looked for something else, another job.
And 1, as soon as | had completed the second, | went to the dentist to get my teeth fixed,
and then | quit. | started work as a research associate for a guy in VVancouver who was
starting his own consultancy in local economic development.

Q: Interesting. How did you convince him that your background was suitable for that?

HASKELL: Well, I had a college degree. | was a smart person. He knew my boyfriend
peripherally. That’s how I met my new boss. Basically we made a deal. I would work,
and he wouldn’t pay me until he got a job that paid him. Then he would pay me up to the
amount he owed me or the amount he was paid, whichever was greater.

He wouldn’t pay any more than he earned, but sometimes my bill was more than he got
from that job. That arrangement suited him, and it suited me. And it was kind of
interesting. I didn’t know anything about computers, but he told me that if I would learn
to use Lotus 123, he would pay me half my rate for the hour I spent trying to learn it.

Q: How? You taught yourself?

HASKELL.: | taught myself a lot. When | got stuck | would call a friend who was a
computer wizard. I’d ask how the heck do I do this? He would explain. | would try it and
try it and try it. Sometimes it would take me eight hours to do something that, once |
learned, | could do in five minutes.

Q: The wonderful thing about that is you learned the language of computers, and you
learned not to be afraid of them. But obviously Lotus went away and there are many,
many other programs that replaced it and so on. But at least that was a skill of no small
importance at that time.

HASKELL: Right. And to be honest, the new programs weren’t that different. The stuff |
needed to know in the Foreign Service wasn’t that much different. I don’t think I ever
needed to know how to write a macro in the Foreign Service, but | was writing macros in
the job | was doing. We were doing some work that required some data analysis. We
were doing some for the City of Portland. They wanted something for an area known as
the Central East Side.

You know, sort of a renaissance of that area. And they wanted to know what was there.
We were hired to basically figure out what actually was happening on every plot of land
in this prescribed area of the city. Then we had to compare it with what the zoning was.
So | literally walked up and down the streets, making notations. Then I had to go back to
the office and load it all into the computer. And then | had to figure out how to make that
something—present the data intelligibly.

Q: Very interesting and not so far off of what an average Foreign Service officer might
do, though not quite as much detail. It was an interesting skill to acquire. Was there a
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particular consultancy that your little firm got while you were there that you recall, that
was particularly interesting or valuable?

HASKELL: Well, the Central East Side project was probably the biggest one. But we had
one job where we worked for the city of Vancouver. They have a tiny little space in
Vancouver, Washington, that’s actually former military. It had officer’s quarters still
there [the houses]. It was called Officer’s Row. They wanted recommendations for what
they should do with that. How should it be developed, that sort of thing. We also did
some work for, I think a part of eastern Washington state, up in the northeast corner.
They wanted to figure out what to do to stimulate some economic development. |
contacted a couple of cities in California, and | went to Bend, Oregon. | talked with their
city officials and different people in those areas because they had a reputation at the time
of having been able to draw in employers. | put the information together on that. | think
at one point we did a marketing scheme. We produced lots of paper that looked good. It
was really interesting work but it wasn’t constant. I didn’t work every day. I only worked
when there was a job. So | got very bored, which is when | decided to enroll in Japanese
at the local community college.

Q: Now things get interesting. Okay. What made you, after you had not done so well with
Chinese, what made you want to learn Japanese?

HASKELL: Well, my father had already taught me to count, so I figured I already knew
how to do that. | was so stupid. This stupid. You know what I did when | decided |
wanted to do this—take Japanese. The first term of the class was already almost over and
| actually went to the professor and convinced him that | was so smart. | told him that if
he let me start with the second term, I could catch up. This was insane, but | did it.

Q: And so you got your book, you got your Japanese book, and you did all of the lessons
up and until the end of the first semester so that you could join the second semester.

HASKELL: Something like that. Or maybe | was trying to juggle both at the same time,
but somehow | caught up.

Q: How far did you go with it?

HASKELL: | took a year of Japanese. | also took, maybe a history class or culture class
or something, I can’t remember. But I took all the classes. They were all in the evening.
At a certain point | had realized they had a program in the summer in Japan. | thought,
Oh, I want to do that, but | had to take all these classes to do it. They had a program,
which sounded like study abroad, but it wasn’t, not really. It was just that the professor
had friends in Japan. And he would send a few students every year to stay with these
friends. And I went together with three other young women—younger than | was. They
were still in community college, and | had already been out of university for two years.

Q: So you're going to Japan?
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HASKELL.: Yes. That was my first time abroad.

Q: What was the goal of this program? In other words, how long and what were you
supposed to accomplish?

HASKELL: As near as I could tell there wasn’t a lot to accomplish. I would say that
because | already had a college degree, and | had already worked actual jobs. We did
homestays. We went to two places. We went to a town called Hamamatsu and a town
called Imabari. We stayed in Hamamatsu for five weeks. In my homestay, the wife
wasn’t too keen on my staying in their home. They actually kicked somebody they knew
out of their apartment, and | had my own little apartment in the same building. The home
stay was with a guy who had his own business making some kind of machinery that you
would use maybe in restaurants or something. | actually went to Japan prepared to work.
I went with professional clothes, and | went to the office every day. What | did was
correct the very badly translated English in the marketing materials. I fixed it all. That’s
what I did there.

Q: Oh, cool.

HASKELL: We did a lot of cultural and tourism stuff, too. The other three young women
weren’t doing any work. They were just hanging out with their host families and going to
see things. Frankly, it was magical. We did so many really interesting things that I would
never have had an opportunity to do. But then we went for three weeks to Imabari, which
is a town on the small Island of Shikoku, the smallest of the five big islands. And there |
didn’t have any kind of professional responsibilities. The family I stayed with had a son
about my age. We became good friends. So that was good. Then | went to Tokyo where |
stayed for a week with a friend of a friend. | wandered around Tokyo for a week. The
friend happened to be American.

Q: I know this is the first time you 've actually been overseas.

HASKELL: Yeah.

Q: But in the meantime, you re still on the register with the Foreign Service?
HASKELL: Yes.

Q: Did they—

HASKELL: I never got called.

Q: Ah, okay. That'’s of course, that’s the sad thing. You can be on the register, but if your
score isn’t high enough, the eighteen months can go by and they may never reach your

name. But did they notify you that your eighteen months had expired or did they send you
any subsequent communication?
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HASKELL: I don’t remember. But I know that eventually I took the test again, but for
some reason | was in a snit and I refused to take the orals. I don’t know why. I can’t
remember, but I didn’t do it.

Q: Okay. Just so that we catch up, what year are we in when you go to Japan?
HASKELL.: Nineteen eighty-four.
Q: Okay. All right. So you’ve been through community college.

HASKELL: Yes, 1984.

Q: So you’ve by now had your community college, university, and kind of graduate
studies, because learning Japanese, you can think of this as graduate study and some
study abroad and youve taken the test. But the second time not taking the oral. What
happened after that?

HASKELL.: Eventually I quit that job in Vancouver. | broke up with my boyfriend. |
moved back to my hometown. I kind of went back with an earlier boyfriend. There are
always boyfriends in this life. | decided | wanted to get a job in Japan. And before |
moved back to my hometown, | started that process. | went back to the Japanese
professor at the community college and used him as a contact to get a job in Japan. In the
end | was denied the visa because the company wrote down on the application something
that they thought I was going to be doing, and | wrote down something else that | thought
| was going to be doing, and that disqualified me from the visa. By then | was just not in
a frame of mind to pursue that anymore. And there was always this niggling thing in the
back of my mind about how on the up-and-up that job was going to be. I wasn’t sure that
| trusted the people that were involved.

Q: Did you ever consider these one or two year teaching stints where you teach English?

HASKELL: I didn’t know about those. I thought I was going to teach English to people
in the company and that’s what I put down on the visa application. That’s why I was a
little bit thinking this doesn’t make sense. I was, I thought, going there to teach English
for this restaurant chain, to their workers. But evidently that’s not what they put on their
paperwork for the visa.

Q: Okay.

HASKELL: I don’t know what they put down, but that wasn’t it. But in the end, it was
fine. I went back to my hometown and to this old boyfriend. | got a job with a local
economic development organization called CCD Business Development, Corp. CCD was
for Coos, Curry, and Douglas Counties. CCD was a tri-county, quasi-governmental
organization. It was funded by the three counties, and its job was to bring employers to
the counties and to help businesses grow. We had a guy who specialized in Small
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Business Administration loans and similar programs. They hired me as a research
associate. We did reports every year. | prepared most of those reports.

| did that for about a year and a half, two years maybe. So in 1984 | went to Japan. | must
have gotten that job with CCD in late 1985. | stayed until I left that job in May of 1987.
So it was about two years, a little bit less, maybe around two years, but it was also some
reasonable experience. | got my first IRA [individual retirement account] started there.

Q: So now you 're earning real money.

HASKELL: Well, a little bit of money. | was a low man on the totem pole in a county
government level organization.

Q: But you were able to afford your own apartment and live on your own and so on.
HASKELL.: | lived with a boyfriend who was paying for everything.

Q: But you know, having taken the Foreign Service exam twice and still having, | guess,
the ambition to go into the Foreign Service, what happens next with that aspect of your
life?

HASKELL: There’s a long story around it. But I ended up getting married to that
boyfriend. And part of the deal was that he would have a real job. He had a real job, but it
wasn’t a job that was going to ever move and do anything anywhere else in the world.
And so he had—he decided he was going to be a professional diver, which he could have
done. I did all the work to find the appropriate school. Then as I was finding apartments
in southern California, he said he just couldn’t do it. He was too afraid of the classroom
work. At which point I thought well, this isn’t working out very well. And I told him that,
in that case, | would be going to graduate school. | found my own opportunity and told
him he could come if he wanted to. So he did come, but I went to graduate school then.

Q: But now that you're going to go to graduate school, what was your thought process?
Where did you want to go? What did you want to study? What was the goal?

HASKELL: | decided to try to get an MBA in international business.
Q: And where did you end up going to do that?
HASKELL: Thunderbird.

Q: Good. Typical choice, very well-known school. If I remember right, you can do it in
less than two years.

HASKELL: Yes. | did it in one year because | was able to get credit for quite a number of

courses. If you had already taken within a certain number of years what we called “baby”
courses—intro to accounting, intro to marketing, intro to finance, those introductory
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courses that you need for business—you didn’t have to retake them. They were courses
that most people with an undergraduate degree in business would have already taken.
Luckily I had taken several of those courses. In college | had economics; I had statistics.
They even let me waive or get credit for one of the hardest classes that they were
teaching at Thunderbird, which was international trade and finance. This was because |
had taken a class like that at the University of Oregon. | was trying to persuade the
professor who | was dealing with to give me credit for that class. He asked me who my
professor had been. And I told him, and he knew him. He said sure, yes, you can have
credit. I was happy about that. It meant | could finish in one year. Wow. Fantastic. Oh, |
skipped one other thing. | passed a CLEP [College Level Examination Program] test for
intro to management. That was yet another course I didn’t have to take.

Q: But now you are living in Arizona, right?
HASKELL: Yeah.

Q: And your boyfriend, your husband’s with you?
HASKELL: Yeah.

Q: How were you financing it?

HASKELL: I took loans and I was a teaching assistant one semester. But that wasn’t
actually worth very much money.

Q: And as you're aware, one of the good things about Thunderbird is it does have
connections and it does try to help you get a job as you 're approaching the end. If they
have—I guess they have job fairs and so on. But what were you doing to get yourself a
job after graduation?

HASKELL: Well, I took the Foreign Service test again, and | sent my resume to every
major hotel chain that operated in Asia, among other things, but that was the one that
worked. 1 got a job with Sheraton in Brisbane, Australia, as a market analyst.

Q: Wow. So as you graduate, and you 're graduating now in 1988.

HASKELL: Yes.

Q: You leave for Brisbane.

HASKELL: Yup.

Q: That’s pretty remarkable, I have to say. Did your husband accompany you?

HASKELL: He did.
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Q: Okay. Because you know there were the visas and all of that.

HASKELL.: Yeah, Sheraton worked on that because they are a hotel. They have a lot of
expatriates working in their properties, so it wasn’t that hard. They managed to do all that
pretty quickly. I even told them they had to pay to move my stuff, and they said would
pay for one liftvan. [That’s not much, but I didn’t have much.] But they didn’t pay for my
husband’s airfare. They found an apartment for me, one that I could afford that was
within walking distance to the hotel. | had to pay the rent, but they found it and had it
ready for me.

Q: Was your husband happy about it? Did he have a work permit to work in Australia?
HASKELL.: The hotel must have helped him with something, as he did find a job.
O: It’s 1988. You re in Brisbane, Australia. This is fascinating. How did you like that?

HASKELL: The job? Well, the job was interesting, except that when I arrived, and for
literally the entire time | had that job, Brisbane was hosting [World] Expo 88. So the
hotel was 100 percent booked every single day. As a market analyst, basically | futzed
around a lot, otherwise known as looking for something to do. | discovered things like
they had no idea who their customers were. They had no computer systems to help
analyze anything. | worked with the IT section to get them to let me be able to manipulate
the system so that | could pull data off of it. But at literally almost the same time that
Expo ended, | got that phone call from the consul general in Brisbane asking me if |
wanted to join the Foreign Service.

Q: So the Foreign Service knew you were in Brisbane.

HASKELL: Well, when you pass the test, you have to fill in forms and tell them where
you are. That was happening about the time | graduated from Thunderbird and was
moving to Brisbane.

Q: That’s remarkable.

HASKELL: It was weird, though, that they had the consul general call me. I thought that
was weird, but he did. It was Frontis B. Wiggins. | remember that.

Q: Now when the call came, were you offered just entry or were you offered entry in a
particular cone?

HASKELL: It was coned. | came in as an administrative officer.

Q: Okay. Was that where you imagined yourself to be? This was where you wanted to
be?
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HASKELL: Yes. Because when you don’t know anything about the Foreign Service, you
read those little blurbs they send you about each of the cones. And you have an MBA,
you’re reading this stuff and you’re like, well, this sounds like I can do this. Okay, I’1l
see. I’ll do that.

Q: Okay. That’s a good enough reason. All right, S0 now you let your husband know this,
and I guess you let your employer know. Was the breakup amicable? I don’t mean with
your husband. I mean with Sheraton. They let you out of your contract.

HASKELL.: It was interesting. It was interesting because | went to my boss and | said,
“I’ve got this offer from the State Department.” I didn’t say, “I’m quitting.” I said, “I’ve
got this offer from the State Department.” I said that because to be honest, I was sort of
annoyed at the State Department because they took so long. And | had already found
myself a job overseas. And they wait to offer it until I’'m in this job overseas and I’ve
been there only three months. And they were offering me a place in a class that was going
to start in maybe six or seven weeks.

So, | went to my boss and | was waiting to see if they counter-offered. But his reaction
was, “Oh my God, that’s so incredible. Oh my God, why don’t you go to work for the
CIA? That would be so cool!” He was just over the moon that I was going to do this. He
never once, nobody ever said, “Why don’t you stay?” And the Human Resources guy
who had actually done all my hiring was on vacation at the time. He came back from
vacation a week before I left, and he said, “I don’t understand what’s going on. Why are
you doing this?” And I looked at him, I said, “No one asked me to stay.”

Q: Wow. That’s beautiful. Since you are in Brisbane and you have been hired by the State
Department, in theory they re supposed to pay for your transit to Washington.

HASKELL: And they did.
Q: All right.

HASKELL: They sent the packing company to pack up my belongings, put it on a boat,
and sent it off to Washington.

Q: That’s a pretty remarkable story. So the call came, and it’s offering you a place in an
A-100 class. How much time did you have to get ready to be able to go back and get in
the class?

HASKELL: I think the class was going to start about six weeks after | got the offer.

Q: Okay. So you had a little bit of time to prepare and get ready. And at that time your
husband knew what this meant, that you were going into a career now where you would
be moving around every few years.

HASKELL.: Yeah, he was thinking it was pretty cool.
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Q: Great. Okay. Wow. So you pack your stuff up, leave Brisbane, and you get to
Washington. | imagine you find an apartment or a hotel or something. Any other
interesting things to mention before we go on with you to the A-100 course?
HASKELL: No, I don’t think so. I’m trying to remember if we even went to Oregon on
the way. | think | flew straight to Washington. My husband did not go straight to
Washington because he drove our car from Oregon to Washington so we’d have a car.
Q: Okay. Do you remember what number class it was? What A-100 number class?
HASKELL: It was forty-five, I think.

Q: Okay. And how large was it?

HASKELL.: I think it was fifty-two people.

Q: Wow. Okay. So a pretty, pretty—

HASKELL.: For the time it was quite big.

Q: And this is now 1990.

HASKELL: No, it’s 1988 still.

Q: Holy cow.

HASKELL: November, 1988.

Q: Wow. A lot of stuff happens in your life in 1988. Okay. Fifty-two people. Do you recall
the rough breakdown demographically or how diverse it was?

HASKELL: It wasn’t particularly diverse. Out of those people, I’'m just gonna take a shot
in the dark and say maybe there were three black people.

Q: How many women?

HASKELL: I don’t think half. We certainly weren’t half.

Q: Okay. Now this is also your first real introduction to the Foreign Service. | mean, you
learn bits about it by reading and so on, but it’s the first time also that you re being
introduced to the federal government, to how the State Department works. How was the
A-100 experience for you? What were the strongest impressions that you took away from

it?

HASKELL: I think it was a little bit overwhelming. It was sitting in class all day,
listening to talking heads for weeks and weeks. We started in November, and we didn’t
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finish until, I think we finished in February because we had the Christmas period where
we took a week or two out when they weren’t really doing the class. But I met a lot of
really interesting people. I think we were pretty close. Even with fifty-two people, | think
we were pretty close. We had those off sites, which were sort of wild. Those are wowing.
We learned about the class system of the cones pretty well, that management [then called
administrative] was the bottom of the totem pole. On the first day when we each had to
stand up and introduce ourselves, there were management-coned people who stood up
and said, I’'m in administration, but ’'m not going to do that. I’'m going to change out.

Q: It’s interesting that even in 1988, the reputation of certain cones continued to persist.

HASKELL.: I think it was worse then, and certainly it was worse then than it is now.
There was that whole period of the “great un-cone” when it got really bad because it
often meant that you were low ranked by the tenuring board if you were management
cone. And even though | had been in for a while when that happened, | felt the need to
remind people that no, no, no, I chose management, that | was not low ranked.

Q: Did a fair number of people who were in a cone they didn’t like actually end up
changing?

HASKELL: A few of them did.

Q: Okay. So you 're getting all this introduction, and you 're also getting introduced to the
State Department corporate culture. How was that? It does take a little bit of adjustment.

HASKELL.: I think I was still in shock. The kind of shock that says, How on earth can |
be in this club? How did they let me join this club?

Q: I totally understand that. Your experience is not unique. There are plenty of people
who had never had experience with the federal government before. Never worked for a
government before. Didn’t have any training in how serious somethings are or not
terribly serious other things are. Just learning the whole thing as you re going along. Did
you find any mentors that early, even in A-100?

HASKELL: No. We had a class mentor, but I don’t recall him ever meeting with me
individually, and I think he might’ve had one or two group things. I think being with the
government wasn’t that weird to me because my father had been a federal civil servant. It
was more the Foreign Service thing. Because it’s this elite thing that nobody else can get
into. Think back to when I was in college and they were telling me nobody gets in. And
yet | got in.

Q: I guess what I'm trying to find out is this early in your entry into the Foreign Service,

are you figuring out how to find the information you need? Because it can be a welter of
stuff.
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HASKELL: I think at that time in my life | thrived on organizing things, like the
paperwork that was involved. It didn’t phase me. Now I’m thinking, “Oh crap, a travel
voucher. [ don’t want to deal.” I was just so happy to be there that they could have fed me
anything, and | would’ve spit it back out at them. I wasn’t complaining about anything. I
think the hardest thing was when we got our assignments in A-100, there were only two
management positions on the list. Lagos and somewhere else that I can’t remember. And
they were explaining to us strategies for how to bid on what we wanted. We had to take
into account language—were you going to get language training, or were you going to
get your consular tour out of the way, or would you get your in-cone work out of the
way?

These are all things you need to get tenured. Each of us was choosing the maybe ten or
twelve posts on the list we wanted. They had way more on the list than we had people.
Maybe there were seventy-five posts or rather seventy-five positions on offer, and we had
to put them in rank order—our top maybe ten or twelve. I can’t remember which. Also, |
remember that | had decided that | would put a GSO [general services officer] position in
Lagos at the top, because nobody else wanted it. And I felt okay, I’1l get it then—I’11
know what I’m doing after my first tour. And then I put all these other positions on my
list that I can’t remember. But the very last one I put on was Manila, consular officer
Manila. I knew I wouldn’t get the language training and wouldn’t get my in-cone work,
either. So it was nearly a zero for me in a way. Yes, | got the consular out of the way, but
| was trying to get more of the tenuring requirements out of the way. Though really even
Lagos wasn’t going to get more than the management work. It wasn’t even a rotation
[GSO/Consular]. I think I wanted to get the experience in my cone. That’s why I put
Lagos first.

Q: Is that how it worked out?

HASKELL: Yeah. | went to Manila and | was by far the most shocked person in the
class. I didn’t have a clue what flag that was when they waved it. | had no idea. And a
woman who was sent to Lagos was in shock.

Q: I guess I'm in shock because typically if you bid Lagos, you get Lagos. So you catch
your breath, and you find out you're going as a consular officer to Manila, and you get
your training next, ConGen Rosslyn [Basic Consular Course]. So what did you think?

HASKELL.: I went to no language training. There was another classmate who was also
going to Manila, and we went straight for consular training. There was one person in our
class who went out to post earlier than we did. There was one guy who went to Port au
Prince and he already spoke French. I don’t think he went out as consular, so he must’ve
had some shorter training, a course of just a week or two. He was the first one of our
class to leave. And then, my classmate and | went, though he departed about four days
before I did, just after the consular training.

Q: What did you think of the consular training? Did you feel prepared by the time you
got to Manila?
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HASKELL: I think I just knew how much I didn’t know. And I was really terrible. When
| arrived, | was put into the NIV [non-immigrant visa] section, and they said, “Here, sit
next to this person and watch this person do these interviews. You can do that. And then
you’ll start doing interviews.” I sat next to somebody for a week, and they finally said,
“You gotta do it yourself.” I was horrified that [ was going to be doing this myself.

Q: And your husband has come along?
HASKELL: Yes.
Q: Was he able to find a job or how did he adapt?

HASKELL: Well, those were the days when EFM [eligible family members]
employment was much harder. And in fact, what he decided to do—partly because I had
put conditions on him [who does that?], one of which was that he would go to school—he
would go to college. Luckily at the time we still had the U.S. military bases in the
Philippines. He signed up for classes through the University of Maryland at Clark Air
Base. He would drive up to Clark once a week for night classes. He could stay there, on
base, cheaply, maybe ten dollars a night and then drive back the next day. That’s what he
did.

Q: Let’s go back to the consular section and the non-immigrant visas. Roughly how many
people did you see a day? What was the rough number?

HASKELL.: You have to do the math. We started interviewing at 8:30 am, and we
interviewed until 4:30 pm. 1 think we allowed three minutes per interview.

So 8:30 to 4:30, five days a week, we interviewed. We were the first post that did the
appointment system, and I think the appointments were three minutes each. But of course
if it was a family, they came up to the window together. Also we gave out our
appointments far in advance because we had so many appointments. So if an officer was
sick or went on leave unexpectedly, we had to do all those previously scheduled
interviews. I think we had only five interviewing officers, which wasn’t a lot. From 8:00
to 8:30 and from 4:30 to 5:00 we did the dropbox visas, which were crew visas and nurse
visas, for the most part.

Q: At what point in the day did you actually process the visa into the passport?

HASKELL: We had EFMs [who were dependents of officers] do that. All we did was sit
at the window. The applicants gave us their application; we read their answers; we asked
standard questions; and we wrote things on their applications that indicated reasons for
our decision, especially if it was a denial. That is no longer allowed. We had codes for all
kinds of things we used as reasons for denial. And we said no a lot, refused the majority
of the applicants because they didn’t have sufficient ties to the Philippines to convince us
they would return. We often felt there was no way they were coming back.
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Q: So you had a very high refusal rate and all of the difficulties of refusing people who
wanted a U.S. visa. Did you spend all of your time in the non-immigrant visa section or
did you rotate?

HASKELL: I rotated. I went from NIVs to the anti-fraud unit to 1\VVs [immigrant visas].
But it was a long time. It was six months or more in each of the visa sections. | was only
on an eighteen-month tour. At the time, an out-of-cone assignment with no language
training was only eighteen-months.

Q: | just want to take you through the end of the Manila tour. Now you go into the anti-
fraud unit and this is again the first time you re interacting I guess with local police or
local administration of justice. What was that like?

HASKELL: It was very bizarre. We definitely had a couple of police guys that we
worked with and a lot of it was meeting flights from the U.S. that had “turn-arounds.”
There was an INS [U.S. Immigration and Naturalization Service] office, so we worked
very close with our INS colleagues. In fact, what we did was we had two officers in the
anti-fraud unit and there were two or three INS officers. We shared the airport duties
because the flights came in at like eleven at night. When there were “turn-arounds”
[people who had been refused entry into the United States by the immigration officer at
the U.S. airport] or the local airport officials thought they had someone trying to board
that shouldn’t—maybe the officials suspected the visa was a forgery—then we had to go
to the airport. We worked with these two policemen, who, in hindsight, were probably
highly corrupt. We also worked with some prosecutors that took the cases of visa fraud to
court.

I never testified, but I wasn’t the head of the office. The head of the office would
occasionally be called to testify in court cases. To do that would have to go through the
process to get permission from the State Department Legal Office. We also had a couple
of internal cases of fraud within the embassy with immigrant visas. It was interesting and
it was a lot more out of the office than the visa interview part of the work. The Philippine
government had an Overseas Employment Agency [POEA] that worked with Filipinos
who were going to work overseas. So we would go to POEA and talk to them about how
they were preparing people and making sure that people were going and coming back and
living within the immigration laws. So, yes, it was interesting.

Q: Was the process of doing visas beginning to be automated? Did that have any effect
on how you were doing your work?

HASKELL: I had a pencil in my hand every day. That was it. We [the officers] didn’t do
anything electronically. Each officer had a team in the immigrant visa section. We also
had a team of people who put everything together for the NIVs. The officers just decided
to issue or refuse. And sometimes we would say yes with some condition, usually a
shorter than normal time of validity or limit the number of entries to the United States.
Sometimes we would decide to annotate visas. For those, we had to physically write what
the annotation should. And then there was a whole team in the back that did all the

25



processing. There was a spouse who worked on the AVLOS [automated visa look out
system] system to see if there were any hits [derogatory information]. There were FSNs
[Foreign Service nationals [who were locally-hired employees]] who actually used the
visa plates to stamp the visa into the passport. They weren’t stickers then. The FSN
would fill in the blanks—name, et cetera.

Q: Very labor intensive in the immigrant visa section. Again, what were the strongest
impressions you had? Because obviously many Filipinos also immigrate to the United
States, but it’s also the beginning of the HIV/AIDS epidemic and all sorts of other issues
that can prevent somebody from going to the United States. What was the immigrant visa
experience?

HASKELL: HIV/AIDS had not yet made its way into our process. We’re still in 1989
and 1990. The biggest thing similar to that that could put the kibosh on someone
immigrating to the United States from the Philippines was tuberculosis [TB]. If someone
had TB, they would have to undergo treatment and come back once they could get a new
medical clearance. But one thing that was astonishing on the immigrant visa side was the
length of time it took before certain family members of a U.S. citizen could get an
interview. The Filipino brother or sister of a U.S. citizen would have to wait something
like twenty-seven years from the time the petition was approved by the INS before
getting an appointment to be interviewed. Each month we would receive dates from the
INS. All family members whose petitions were approved on or before those dates, which
depended on the family category, would be scheduled for interviews. That date only
moved three days per month in the brother/sister category. So you can see that the wait
was getting longer and longer.

That category was the P5 category, I think it was called. Those were the brothers and
sisters of U.S. citizens. A lot of those people, I’'m sure after waiting so long—they’re
never going to immigrate to the United States. Many of them even died before their date
came up.

I guess the immigrant visa situations that were the most astonishing to me were the mail
order brides. This was before the Internet, so they were literally mail-order brides. We
didn’t have emails. Even in the State Department, we didn’t have an email system until
some point during that Manila tour. But that is a whole other story. So back to the mail-
order brides. This was challenging—whether or not to issue those. Were they legitimate
relationships? And the other situation was our military members. There were a lot of K
visas [fiancée visas] and some of those made you wonder. We were well versed on how
to determine if an applicant was a prostitute or not because many of them were. Ever
having been a prostitute was an ineligibility.

But we handled it. We had a very good way of doing it, frankly. We worked really well
with the U.S. military. The military would help the service members and their fiancées or
wives prepare for the interview. One of the many important ways they were prepared was
being prepared for the question that could come up. The service member petitioner was
told not to be offended if it was implied that their fiancée/wife was a prostitute. The INS
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had determined a woman [l never saw a man in this situation] who had ever accepted
what were called “bar fines” had been a prostitute. So we tried to do it as nicely as we
could. And then if they said yes—and they knew to say yes because we had their work
history there and we could tell by the work history if they were likely to have accepted
bar fines—then we would just say, okay, that’s an ineligibility.

We give them this piece of paper. And then we would just send them off to INS. They
would do the paperwork with INS, and they would get their waiver. Then they came back
and got their visa. It took time, but then that was it. There were a lot of housemaids, too,
who were coming for interviews [K and also P1, which is for the spouse of a U.S.
citizen]. But it was interesting to see. | mean, to be honest, there were times when | was
so impressed when I got a case that was more sort of “normal”—just two normal people
who weren’t in the military or weren’t mail-order brides or whatever.

Q: What I'm going to recommend is that we pause here because it’s sort of a good
moment to break. Then the training, get into the Foreign Service, see how an embassy
runs, see how the consular service works. We’ll pick up next time as you begin bidding on
your next post, and the thoughts going through your head back then and what your goals
were and so on. So I'll end the recording now for today.

Q: So today is September twenty-sixth, 2019. We re resuming our interview with Jennifer
Heiskell, and Jennifer, you had two recollections from A-100 you wanted to include.

HASKELL.: Hi. Thanks for that. | did think of a couple things. One thing | wanted to
mention was that when | joined the Foreign Service, my name was actually Jennifer
Lawrence. So that was just a small thing. And I can’t remember if we talked about the
swearing-in. And I do remember that our class’s swearing-in was the day after
Thanksgiving in 1988 and that we were the last class sworn in by George Schultz,
Secretary of State George Schultz. So that was fun. And then another thing that |
remembered is that December 21, 1988 is the day that Pan Am 103 was bombed out of
the sky over Lockerbie. And of course, we were briefed on that and told that there were
several State Department personnel on that plane. And of course, over time we all learned
a lot more about it, and it changed the whole way we do our notifications for threats and
how we handle all those things to which the no-double-standard rule applies. All that
came from that, happened while | was in A-100. And the third thing that was just an
interesting note was I went to Ronald Reagan’s inauguration [sic]. I stood in the freezing
cold on the Mall and tried to see that little tiny red speck up there. That was Nancy
Reagan’s coat.

Q: And this is 1984 or 1980.
HASKELL: That was 1989. Oh, you mean Bush? Yes, Reagan was there because he was

swearing in George H.W. Bush. Sorry. Sorry about that. | just kept remembering the
Nancy Reagan coat thing.
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Anyway, so back to Manila, I wanted to go through some of the things that | remember
that were kind of highlights to the time | was there. My tour was an eighteen-month tour
because at the time if you didn’t have language training and you weren’t doing an in-cone
assignment, it was only eighteen months. I came up with a few things that | wanted to
mention. I’ll just mention them briefly here so you can understand where I’m coming
from. The first thing was | arrived on April 25 in 1989. Four days before that Colonel
Nick Rowe was assassinated.

He was the head of the Joint U.S. Military Advisory Group [JUSMAG] there. I’ll
mention a little bit about that. | want to mention the December 1989 coup attempt against
President Corazon Aquino and some other things kind of related to that. Also, the
kidnapping of a Peace Corps volunteer in June which I think came down to us in July.
And then also in July there was a big earthquake. Those were things that were important.
And it was interesting even though the tour was very short. There were an awful lot of
interesting things that happened during that time. With Nick Rowe, of course, he was a
Vietnam War hero.

Q: Can I ask you here, all of these things that you mentioned have a common thread in
that they are all threats and security problems. Did that cause any changes in the way
security was addressed at U.S. Embassy Manila while you were there?

HASKELL: Well, yes. I would say there were other things that I didn’t even mention that
were part of the security discussion. Because in an eighteen-month period or fourteen-
month period, eight Americans were assassinated. All of this was related to National
People’s Army [NPA] activities. They were the communist group. There were many,
many grievances, including the negotiations that were on-going to renew the leases on
our two military bases, Subic Naval base and Clark Air Base. There were a lot of anti-
American demonstrations at the time, too. We did have a lot of limitations on where we
could travel because things were happening, especially after the Peace Corps volunteer
was kidnapped. We were really limited in whether we could go out into the boondocks—
| like to use the word—boondocks when talking about the Philippines, because evidently
the word originated there. But, certainly from my perspective, arriving when the embassy
was in quite a state of shock from the assassination of a member of the embassy
community. Nick Rowe had been a Vietnam War hero and had a considerable
intelligence background. He had known that there were threats that the NPA was going to
commit a terrorist attack, probably trying to assassinate an American. And he actually
also had reported that he was number two or three on the list. But even having known all
that, he didn’t vary his times and routes. [Not trying to blame the victim here.]

That morning on his way to work, he was assassinated. There were something like forty-
some odd bullets fired from a handgun and an automatic weapon. And one bullet went
through the piece of the car that didn’t have armor, and that killed him. So, that was quite
a thing to arrive to. It took away, | guess, from the importance [to me] of my own arrival
at such a big post. It started certainly to make people think a lot more about security and
that things could really go wrong there.
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We did have some security issues, and during my tour, people [American citizens]
outside of Clark Air Base or north in Tarlac province, DOD civilians and military, were
assassinated as terrorist acts committed by the NPA. As a result of all of these combined
things that happened, we also had numerous threats against specific Americans in the
embassy. If you also remember, it was a time, I think, when there was an article
published in a German magazine listing names of people the author claimed were
working for the CIA. Some people that were posted in Manila either were on that list or
somehow names were derived off that list. And so there were some repercussions from
that with some people leaving post.

With these things happening, in about June of 1990, post had a whole conversation about
whether to go to voluntary [authorized] departure because there were so many security
things going on. For example, Vice President Quayle came to visit, and as his plane was
about to land there were Americans pulled out of their car and murdered in Tarlac.

They were Department of Defense [DOD] civilians. It was quite an interesting time. We
had pillbox bombs tossed over the embassy walls fairly commonly. They weren’t
anything that caused any damage, but it happened. At one point there were two rocket-
launched grenades launched into the embassy’s Sea Front housing compound, which is
where | lived. It happened while I was at work. No one was injured. It was also one of
those times when you find out that the security training either didn’t stick or we weren’t
listening. But evidently, some people who were there at the time heard the first one land
and explode.

Then, of course, people ran towards what was happening. They’re not supposed to do
that. Luckily, no one was hurt with any of these. It was quite lucky. They had this whole
discussion about the voluntary departure, the pros and cons. It was a very large post. We
probably had more than five hundred American employees there. And then probably we
had a couple of thousand local staff. USAID [U.S. Agency for International
Development] was very big there. Of course, we had a huge Consular Section.

And probably a couple of hundred thousand American citizens, private American
citizens, living in that part of the Philippines. And that the concept of trying to evacuate
that many people, even if we had an ordered departure, seemed implausible. We couldn’t
really do that because how are we going to be able to accommodate all the American
citizens? It was a discussion that wouldn’t be unfamiliar today, but it certainly wasn’t
happening very many places at that time. The bottom line of it was we did not go to the
voluntary departure because once you do that newcomers [embassy employees and their
families] can’t arrive. And we had so many positions that would need to be filled by
people coming in over the next period of time. Also, once your family left, they couldn’t
come back. The community itself didn’t really want that. People weren’t so afraid that
they wanted to do it. Instead, what we did, or maybe not instead, but separately, we
actually began to receive danger pay.

Embassy Manila had had a 20 percent hardship differential and the hardship differential
was reduced to 15 percent, and then we were given 15 percent danger pay. The only time
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| was ever in a post with danger pay was in Manila on my first tour. That was to answer
your question. Moving on to the coup attempt. That was quite interesting. It started on
December 1, 1989. There had already been maybe three or four coup attempts against
Corazon Aquino before that. They had been unsuccessful. This was a coup attempt led by
a coalition between rogue members of the armed forces and a guy named Colonel
Gregorio Honasan, who was really known as Gringo Honasan. And he went by colonel,
still, even though he had been convicted of coup plotting in the past and had served a
prison term.

He was well known. Honasan wasn’t active in the military at the time. The coup attempt
was launched. It was well organized. They had somewhere, depending on who you
listened to, a thousand, maybe even three thousand troops that participated. Some active
duty troops participated, and they seized some air bases and other military bases. They
had access to some small, old aircraft. They flew missions over parts of the city, some of
Manila. It was clear within the first twenty-four hours that the Philippines armed forces
were not going to be able to stop the coup quickly and maybe not ever. Certainly not too
effectively. Aquino didn’t have a good grip on it. The military did launch a counterattack
later in the day of the beginning of the coup. And President Bush agreed to assist when
Aquino asked for military assistance, because the Philippines Armed Forces weren’t able
to handle the situation very well.

It was interesting that we had the bases there and that the U.S. government was in
negotiations to renew the leases on the bases. It was a very unpopular proposition in the
Philippines. The population did not want the leases to be renewed. So, of course we did
provide the assistance Aquino requested. It was just a sort of air cover or display of air
power. We had aircraft carriers close by in region and with our air base, Clark Air Base,
and with the big naval base, we had jets, fighter jets. They basically buzzed the city. |
remember this. | watched them fly back and forth across the city. Their orders were to
prevent the smaller aircraft seized by the rebels from taking off.

Also part of the orders was that if the rebel planes took off, the U.S. pilots were supposed
to shoot them down. It was effective. It enabled the Philippine military to get a grip on
what was going on, and it forced the coup participants to move out of the military
installations they had commandeered. But they chose to go to Makati, which is a part of
Manila, sort of the elite business district. It’s nearby large residential areas. The embassy
had quite a number of families living in those residential areas. | think those families got
very little notice that they would be evacuated from their homes. They were brought to
the Sea Front housing compound, where I lived. | had extra bedrooms. | remember
having a couple come and stay with me. Also we had U.S. military at the embassy. They
brought in 120 plus or minus U.S. Marines to take up defensive positions inside of our
embassy compound.

They set up gun emplacements. I didn’t realize that concertina wire could be five or six
feet in diameter and with razor wire. When we came to work in the morning or the

evening, as the case may be, we had to get through that maze of defenses. It was a little
bit interesting with the sandbag machine emplacements around the embassy compound.
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When the rebels went into the business area, there were thousands of Americans there
either doing business or tourism in hotels. So, we set up a twenty-four-hour Consular
operations center. We were handling phone calls from Americans in the United States.
They were calling to ask us to do welfare and whereabouts for their family members.

We also were handling the calls from the American citizens who were in Makati and
watching what was going on. Sometimes they were calling to report what they were
seeing. Sometimes they were calling to tell us there was a guy on the corner down there
with the gun, and to ask us if he was with the army or was he a coup plotter. Like we
would know. Of course, we didn’t know. We spent a lot of time trying to reassure people
and to basically give them some guidance. Our original guidance from the front office
was that they, the Americans, should all stay in their hotel rooms. Then we got
notification that some of the rebels were going into the hotels and we had to, at one point,
call people back. This is all on landlines, of course.

This is long before cell phones. We had to call back to tell them maybe they should leave
or regroup. Meanwhile we had embassy people who were negotiating to find a way to get
those people out. Eventually there was an agreement that we could send in buses. We
hired a lot of buses—twelve buses, twenty buses, I don’t know, a lot of buses. There was
a ceasefire, and we were able to get those buses driven into Makati. Consular officers
assisted in the loading of those buses, and we took everybody out. It was an interesting
time. The main part of the coup attempt took place from December 1 to 3. But the rebels
didn’t leave Makati until December 7.

It was about a week that we were dealing with this part of what’s going on. There was
fighting all around the residential areas. Some of our people went back home and found
spent shells in their bathrooms. Ammunition had come in through their windows. After
the conclusion of the main part of the fighting, there was still one Philippine air base,
Mactan Air Base, near Cebu [on a different island]that wasn’t, let’s say, freed from the
rebels until December 9. For the last day or two | was not in the Consular operations
center anymore. They’d sent me up to the front office to work on the log, the event log,
but it was all very interesting.

The first time we heard about the coup—1 think that probably people in the front office
might’ve known—but one of the junior officers was the duty officer that day. He got a
call that evening from an American who happened to be at the airport saying that there
were soldiers everywhere. He wanted to know what was going on. The duty officer
reported that back to the front office. That duty officer was Todd Haskell. He comes up
later in the story. It was an interesting way to spend your first tour. | want to move on
now from the coup attempt. Although, I understand it, it was Vice President Quayle who
was sitting in the Situation Room at the White House directing actions and making
decisions or taking those decisions to President Bush, especially about the request for the
American military intervention.

And the Vice President did come to visit later. | think it was in the spring of 1990; he
made a visit to the Philippines. That was my first VIP visit, and | worked in the control
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room. It was the first of many VIP visits to come. Moving on to the Peace Corps
volunteer. Around the beginning of July, | was working in the immigrant visa section
when we found out about a Peace Corps volunteer who had been kidnapped. My
recollection, which is of course some thirty years old, is that he was kidnapped. The
Peace Corps decided to evacuate all the Peace Corps volunteers. But there was more to
the story that those of us in the Consular Section, at least I, didn’t know. While we knew
about the threat to the Peace Corps volunteers, or really at the time there was a general
threat to all Americans, not just Peace Corps volunteers.

If you read press reports, there was a threat specific to Peace Corps volunteers and that
when Peace Corps or local officials went to notify this particular Peace Corps volunteer
of the evacuation, he was on an island in the southern Philippines. He had recently gotten
married to a Filipina. When the officials arrived, his wife told the Peace Corps
volunteers, or whoever it was, that he had been taken by rebels [NPA] on June 13 and
that he had asked her not to notify the authorities because he thought he knew some of
the NPA. He lived in a part of the country where there were a lot of NPA around. He had
tried to do what we do when we’re in those situations, and be friendly with them to not
draw attention to himself. He thought it would be safer for him if she didn’t tell the
authorities. So he’d already been in captivity for a couple of weeks when we found out
that he was kidnapped. Then we were busily evacuating some 260 Peace Corps
volunteers. Being part of the immigrant visa section, this increased our visa workload
tremendously because a number of those Peace Corps volunteers quickly filed K-visa
petitions, which are fiancé[e] visas. There were even some who had already gotten
married and wanted to file a spouse immigrant visa petition for their new spouses. These
petitions came flooding into the immigrant visa section. We processed all those as
quickly as we could. All of this we still think was part of the NBAs anti-U.S. military
base agitation.

And the quickly filed visas, in which our fiancé[e] visas and even some who had already
gotten married and wanted to file a spouse immigrant visa petition for their new spouses,
came flooding into the immigrant visa section. And so we processed all those as quickly
as we could. All of this we still think was part of the MBAs anti-base agitation.

Now we’re into July 1990. I have only a few months left of my tour and on July sixteenth
there was a huge earthquake in the afternoon. It was late in the afternoon. We were in the
immigrant visa section. The waiting room, which of course most of the day was full to
the gills, didn’t have very many people left in it. There were just a few people waiting for
their interviews. It was about a 7.7, or if you read the earthquake site website, 7.8
earthquake. It was, I think, about 250 miles northeast of Manila, but we felt it big time.
The Consular Annex building was maybe five floors. The visa section was all on the first
floor, and it started rocking. We all just sort of looked at each other. Of course, our
offices were made of, | think, just plywood or sheetrock. They were just sort of
temporary, permanent offices. A couple of us were standing in a doorway, and we
realized that that was not a very sturdy doorway. So we retreated to under our desks. We
ended up with a big crack, maybe an inch-wide crack, all the way across the floor of the
immigrant visa waiting room. It was a pretty big earthquake.
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There was a lot of damage in parts of the country. Baguio city, which is probably a
hundred miles or something from Manila—I don’t really remember, probably more than
that—but up in the mountains. The U.S. military had a rest camp up there. We actually
had military housing up there that people could use for weekend vacations. We even had
three houses for the embassy to use. It wasn’t that big of a city, but it was badly damaged.
All the tall buildings, anything over a few stories, pancaked. We had to do a lot of
welfare and whereabouts of U.S. citizens. The airport runway was badly damaged and, at
the very beginning, only helicopters could get up there. Eventually the runway was
repaired/cleared enough that they could fly in C-130s, which need only a very short
runway. Landslides had made the roads that lead up to Baguio accessible. For like two or
three days, no one really could get up there. We did send a whole team up to conduct the
welfare and whereabouts of Americans. Some of us stayed in Manila and continued in the
immigrant visa section.

I think only two of us stayed back, but we had to manage the entire interview load. We
were doing the workload of probably four or five officers, but we were only two people.
We were required, as part of our work requirements, to do fifty immigrant visa interviews
a day. | think those days we were each, the two of us, doing well over a hundred
interviews every day to try to meet the needs of the people who came in for their
interview appointment. They were not going to miss their chance for an immigrant visa to
the United States, even if there had just been an earthquake; they were definitely all
showing up for their interviews. But even ten days or two weeks after the earthquake,
they were still finding people alive in the rubble. | was sent up to Baguio about ten days
after the earthquake. 1 finally got my chance to go up and do welfare and whereabouts.

At that point, | was the only one from the Consular Section up there. It was really
interesting because they sent a navy helicopter, a big one, to pick me up from the
embassy and fly me to Baguio. I don’t know the types of helicopters, but it was the kind
with the rotors on each end. It was a big navy helicopter with a black and white
checkered square on the back, and it had big doors that they opened in mid air. They
landed on the embassy’s helipad and flew me up to Baguio. I was absolutely amazed at
the experience. The pilots decided they would fly very low over the rice paddies. They
tethered me in and opened the doors so that | could watch as we skimmed the fields. As
we got closer to Baguio, which, again, was in the mountains, there were a lot of clouds.
The pilots couldn’t see well. Their landing zone was the golf course; the U.S. military
had a golf course there.

It’s all in the mountains and there were trees everywhere except the fairways of the golf
course. You can’t see anything because we were in the clouds. So, they would zoom
down to see if they were in the right place. Oops. Nope. And zoom back up. It was a little
bit frightening, but also, I was young enough then to think it was a bit like a carnival ride.
| was having fun. But they went up and down like that two or three times before they
discovered the correct landing place. I stayed in one of the embassy’s little houses as they
hadn’t suffered damage. One night a member of the U.S. military came knocking on my
door; we had no communications in those houses. There were no phone lines or anything.
Everything was knocked out by the earthquake.
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So he was banging on my door loudly, loudly. He said the rescuers had found two
survivors in the rubble. I didn’t know if they were going to be Americans or not. |
thought, Oh, could be Americans, but I realized I didn’t have an updated list of the
missing Americans. | went down into the town where we had a little office to work from,
and I had a phone that had been set up by the military. I started trying to figure out how
to find out who were the missing Americans, because my list was not updated [without
cell phones, remember]. | managed to figure it out by calling somebody who | knew had
the answer, who was at a dinner party in Manila. | think it was a Friday night.

So even without cell phones you can do things like that. When | had the list, | went and
stood with all the rest of the crowd while the rescuers dug for hours. The people that were
under the rubble were alive, and they were digging them out. They were doing the final
work to get them out, and they did, they did get them out. There were two people. They
were alive, but they weren’t Americans. They were actually employees of the Hyatt hotel.
Some eighty people more or less had died in the Hyatt. These two who were pulled out
alive after ten days and then another employee was also pulled out alive on day fourteen.
It was all very exciting. | had a driver who drove me around town as | was doing my
welfare and whereabouts. All the houses were just collapsed, with the second floor
collapsed onto the second floor and the third floor on that. Some were leaning over to the
side and very difficult to get around because the roads were crowded with debris and
people.

Our military had a big part of the rescue and relief effort. Everything from the mortuary
to people to heavy lifting, et cetera. We were the main transportation to and from Baguio;
the Philippine army, obviously, was very active. There were mining companies that sent
in miners to help with the extrication of people.

There were constant aftershocks. I remember that we didn’t feel the aftershocks in Manila
so much, but in Baguio it was constant aftershocks. It was just amazing. The house that |
was staying in, the windows would just rattle every so often. That was my first
experience with an earthquake of any kind. | remember that after I left Manila, and | was
in Washington on training, | went to the Pentagon City shopping mall. | was standing at
the counter paying for something, and | felt an earthquake, | thought. I looked around and
nobody was noticing anything. Everybody was just going about their business. I later
figured out that, of course, it was the Metro going underneath the mall. | had become
super-sensitized to the slight movements. Years later, when there was an earthquake off
the coast of Cyprus while I was in Israel, | felt it. | immediately mentioned it to my
colleagues, but they said, There are no earthquakes here. You’re crazy.

Then two hours later there were reports about it on the radio, and | had felt it. The
earthquake was another one of those things that was an influence. It gave me experience
on how to do things and make decisions and deal with crises. Just remembering that
USAID was having a workshop or conference or training at one of the hotels in Baguio at
the time of the earthquake, and it collapsed. Twenty-seven of the participants died,
including one of the USAID American officials. That’s the earthquake story.
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We had a lot of things going on in the Philippines. | had a really great first tour, a great
first boss in the Foreign Service. His name was Howard Kavaler. Nine years later he was
posted in Nairobi with his wife, Prahbi, who had been a General Services Officer [GSO]
with us in Manila. Prahbi was killed in the terrorist bombing of the embassy in Nairobi in
1998. That was really very sad. We had had a very close-knit junior officer corps in
Manila. Some of the people that were my friends there are still my friends today. We
stayed close and, as | mentioned, the duty officer who got the call about the coup became
a part of my life. | separated from my husband, got a divorce, and then married my
current husband, Todd Haskell, who is a Foreign Service officer that I met in Manila.
Any questions?

Q: You met Todd in the Philippines, but you were married later I imagine, or did all of
that also happen while you were there?

HASKELL: Well, first of all, there’s no divorce in the Philippines, and I was on my first
tour there. So when | left the Philippines at the very beginning of October 1990. Quick
anecdote that it was my first experience with a continuing resolution because there was
no federal budget. There was no money to buy me a plane ticket to leave. | remember |
had to sign a repayment agreement so that | could leave. | was anxious to leave according
to my schedule because | was going to take three days of home leave right away in order
to file for divorce. So, | did that. Then | went on to my training in Washington, DC for
my onward assignment. | went through the divorce proceedings and in August of 1991,
Todd and I got married. So we’ve been married 28 years now.

Q: Okay. Now let’s just go back one second. As your consular tour is coming to an end,
you have to think about bidding. You have to think about where you 're going next. What
were your thoughts to the extent you remember them now, about where you wanted to go,
what you were planning in terms of next steps for your career?

HASKELL: When I was bidding, I was a winter cycle bidder, so there weren’t very many
posts to bid on. And | remember that my career development officer [CDO] sent me a
cable with a few posts for you to bid on. And to be honest, I don’t remember which ones
they were, but I clearly didn’t like them because I do remember that I called her up and |
said, “T don’t think so. I bid on Lagos first in A-100. And you didn’t send me there. So
no, I would like something else, some other choices besides these.” Amazingly, she sent a
cable with a couple more posts to bid on. This was part of my education of learning that
if you don’t ask, you don’t get, and if you ask, you might get. One of the new options was
Prague. I don’t remember the others. I remember sending in a cable with one bid, Prague.
Thank you very much. So I didn’t have a very typical bidding experience my first time.

Q: Theoretically your CDO sort of owed you a better destination after having survived
all of those issues in Manila, including danger pay. So in theory, the personnel system
should have given you something that had a zero differential or something close to that.

HASKELL: Right. And I do think that one of the posts that they proposed was a Western
European post, but | had no money and | was paying off student loans, and I felt that
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there was no way | could afford to live there, which is why | did not want to bid on that
post.

Q: It’s interesting to note that, as a junior officer or an entry level officer, many officers
make that same decision, that it’s too early in their career to go to Western Europe
because of the cost.

HASKELL: Yes. And, at the time Prague had a 10 percent differential, although I think |
got paid the differential for about four days because it was eliminated about the same
time | arrived at post. | think I got a little bit of differential pay on one paycheck

Q: What was the job in Prague that you were going to?
HASKELL: General Services officer [GSO]. | was in what we called administrative cone
back then, but it was a GSO job, so | was happy to do that. | had to do an in-cone

assignment, and | had to get language training. For some reason | thought Czech was fine
to learn. I discovered later that, no, it wasn’t fine for me to learn, but I asked for it.

Q: Now did you have to learn Czech all the way up to the 3/3 level or what was the
language requirement?

HASKELL: Thank God, it was just a 2/2.
Q: And how many months of training then at FSI did you get to reach a 2/2?

HASKELL: | got twenty-six weeks of language training, but | also had twelve weeks of
GSO training. I think I was in Washington about ten months.

Q: Did your GSO training that early in your career also come with contractual
authority?

HASKELL: Yes, it included acquisitions.

Q: Okay. So you would have been advised to get personal liability insurance?
HASKELL: I don’t think I was at that time. I’ve had personal liability insurance for
many, many years, but | was not the contracting officer in Prague. | was the backup.
When | went to my second GSO job, | got smarter.

Q: During the period you were in Washington and you were doing all of this training, did
you also have time to talk to people about Prague or talk to people about GSO? Did you
have opportunities to network, in other words?

HASKELL: Oh, that’s a good question. I did a lot of consultations, even during the

coursework. I was in Washington for a long time. I didn’t wait till the very end to do it,
mostly because | was taking home leave after my training [remember | took only three

36



days immediately after leaving Manila] and that’s when we got married. Todd and I got
married, and we had a short honeymoon in the U.S Virgin Islands. We went to the Virgin
Islands because it was home leave and we had to stay in United States territory. And then
I went to post. I can’t remember how I did my consultations, but I tried to work them in
as | went along. The list of consultations for GSO was very long. It was maybe twenty-
five people, and | did that. We had language and area studies during the language training
period at the Foreign Service Institute [FSI]. It was all at the old FSI, not the new one. It
was the one in Rosslyn.

| felt pretty prepared, | guess, when | got to Prague. Although I think one of the things
that occurred to me was that when training is twelve weeks long, it’s an awful lot to
learn—very technical things, some of it was too technical, frankly, that we really didn’t
need to know. We didn’t need to know what “greenies” and “blueys” were—when you’re
looking at an electrical wire.

I thought that in some ways it’s better to go to post for a month or two and then go back
and do the training because then you really know what to pay the most attention to. |
found that since | had my GSO training first, it had been several months since I had
finished the training in February. | went to post the very end of August or the beginning
of September, and | had had Czech in the meantime. I had a hard time remembering a lot
of my training, and | really wished that | had paid more attention to certain things.
Somehow, | managed to muddle through my GSO tour. They seemed to like me well
enough.

Q: And of course, you re arriving just at the end of communism in Czechoslovakia and

then the Czech Republic.

HASKELL.: The Berlin Wall, the Velvet Revolution had already happened and Vaclav
Havel was the president. Tourism was becoming a thing. But Americans really had not
found Prague yet. There were plenty of tour buses, but they were primarily Germans and
Italians, and the city wasn’t really set up yet for tourism. For example, the restaurants
hadn’t really figured out how to host very many Westerners. You could walk into a
restaurant with nobody there and ask, “Can we sit down?”” And they would ask, “Do you
have a reservation?” And we’d say, “Well, no.” And they’d say, “Well, you have to have
a reservation.” It was ridiculous. I think that I used to joke that there was really only one
big kitchen underneath Prague and all the food came from that one conveyor belt to every
restaurant. Because the food was the same everywhere, with only a couple of exceptions.

McDonald’s opened in Prague while I was there, or shortly before. That was a big
exception. And they served beer. There was one really super fancy, expensive restaurant
called U Maliru, which knew how to do it. I don’t know if it had Michelin stars, but it
could have been a Michelin star restaurant. And | think I went there only once or twice
because it was very, very, very expensive [or so it seemed to me at the time]. | think we
went with my in-laws when they came to visit. There was another decent restaurant down
on the Vltava river across the street from the National Theater. I can’t remember the
name of that restaurant, but it was excellent. It was very Western standard. | think that it
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must have been owned or started by people who’d lived in the United States or
someplace similar. They tended to hire foreigners to be the servers, so the service was
quite good. The other thing was that Czechoslovakia was famous for lead crystal, for
making crystal glassware. There were shops everywhere, as if there were tourists
everywhere. There weren’t really tourists everywhere at that time, but there were crystal
shops everywhere. It was ridiculously inexpensive, but they wouldn’t take a credit card.
They couldn’t take a credit card. I did buy a lot of crystal, and I still have most of it. [I
would have bought more if they’d taken credit cards!]

Q: Now, when you arrived as GSO, you were the only GSO. You didn’t have an assistant
and there was not a chief GSO or anything like that?

HASKELL: Nope, | had a supervisory GSO.
Q: Oh, you did?

HASKELL: I did. In fact, there were supposed to be three GSOs, but one of the positions
was vacant and had been vacant for a very long time.

Q: Okay. So what areas of responsibility did you have when you arrived?

HASKELL.: | was thinking about this. | had the motor pool, and I had the warehouse and
customs and receiving and shipping. | remember that my boss did the procurement and
the housing, which were the two hardest bits of GSO. He wasn’t very popular for
whatever reason. | became sort of the face of GSO. So whenever anybody wanted or
needed anything, they came to see me, and then | would deal with going to talk to my
boss or whatever. He and I got along very well. He was a good guy; people just don’t
tend to like people who often have to say “no.”

I guess having a sort of intermediary helped people settle down a little bit, to be more
happy. There had been a long vacancy before I arrived, too. | watched how my boss did
things. I learned from him, although I didn’t really get to do the housing myself or the
procurement myself. But | remember thinking that as | moved on up through, I thought
that | could probably do housing. I would be happy to be housing officer in a later tour.
And you’ll hear later that I was housing officer. I don’t know what I was thinking—

| had a big job. Our warehouse, literally, had been a stable up until shortly after World
War 11, and it still kind of looked like a stable. During the communist era, it had been the
dispatching point for the secret police. They had cars and people posted there. It was an
interesting time because it was soon enough after the fall of the wall, and the change of
government that the Czech people hadn’t really adjusted yet, and our local employees at
the embassy had not adjusted to the new times. For example, during the time when it was
under the influence of the Soviet Union, we had a “no fraternization” policy, so the
Americans couldn’t be friends with the local staff. Then suddenly overnight, presto we
could be friends with them, and they didn’t really appreciate that. They were leery of the

38



instant change. People like me would arrive, and not having been there in the bad old
days, and we would just be “normal” and try to be friendly, and they really didn’t like it.

There were only a few, a very few, who would accept our reaching out to be friends or to
be more than just a simple work acquaintance. It wasn’t that easy. Also I think because
the Czechs had done better, let’s say, under communism, under the Soviet Union’s
control, than some other countries, they suffered less, they were not embracing the West,
as much, as quickly. And I contrast it with Poland. My husband was in Washington
learning Polish to go to Poland. Six months later, visiting him, | saw amazing differences
in how the Poles embraced the opening to the West with open arms in every way.

The Poles were often going to Germany to buy things to bring back to sell. And they
opened little shops on every corner. They had twenty-four-hour supermarkets. They were
really reaching out to bring the conveniences, whereas in Prague that just wasn’t
happening. They had maybe one supermarket here, one supermarket there, but they were
far out of the downtown. And they weren’t that great. They weren’t twenty-four hours.
Certainly, they weren’t opening up all these little shops and whatnot and becoming good
capitalists in the way that the Poles were.

Q: What were the major challenges for you, though, in just carrying out your job at that
moment with all the changes going on?

HASKELL: Well, the 2/2 Czech wasn’t great, and I didn’t really learn it very well. Right
now I couldn’t even begin to count, not even to three. I really remember very, very, very
little of my Czech, and I didn’t use it very well. I had a good local staff, and we worked
well together. The chief emission residence in Prague was/is very impressive. It’s built as
a replica of a palace in the Loire Valley of France, but it was built in, in a kind of a faux
materials. It needed a lot of maintenance work. Except the furnishings, which came with
the house. There’s actually a Sotheby’s antique valuation of the contents of that house
similar to what we have I think for Paris and probably London. There was a big, probably
two-inch thick catalog of all the things in that house that were worth a lot of money, a lot
of Oriental rugs and furniture.

There was even a lot of precious china and silver, like old sterling silver trays that were
so heavy that if you put anything on them you wouldn’t be able to carry them. The
strange thing was that the house had belonged to a family called the Petscheks. The
Petscheks were a Czech Jewish family that left Prague in 1938, anticipating the Nazi
conquest. The house was used by the Nazis and the Czech government, and then it was
eventually purchased by the U.S. government to use as the ambassador’s residence. We
bought it with all the contents. There is, | think, a book about it and | know that we had
documentation about it. And the Petschek family was okay with it being ours and we
having all of their things worth an awful lot of money. | remembered that we had one
dining room chair that was worth something outrageous, like fifty thousand dollars. We
had a dining table that would seat thirty-five people. So we had thirty-four replica chairs
made of the one that was worth a lot of money. | remember standing in that room one day
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trying to figure out which one was the one worth fifty thousand dollars. I did figure it out,
eventually.

Q: Also going on at the same time was sort of the slow move towards the divorce between
the Czech Republic and Slovakia. Did that affect your work at all?

HASKELL.: No, actually by then | was already married, so | filed, I filed for my divorce
in October of 1990, in Oregon, where it’s pretty straight forward. My first husband and I
had little money and no kids. So, it wasn’t a complicated divorce. It was finalized in
April of 1991. While I was in language training, | was planning a wedding actually, and
Todd and I got married in August of 1991. Todd, my husband, had gone from Manila to
the Sinai [Multinational Forces and Observers, MFO]. It was a one-year assignment. He
came back to Washington in July 1991. Let me think about this.

Yes, at some point he had bid and been assigned to Poznan, Poland. Yet, somehow we
went to the department, trying to figure out how to be posted together, but we weren’t
married yet. | remember my CDO looked at us, took all of our ideas and our papers, and
put them to the side and said, “You’re not married yet. Come back when you have a
marriage certificate.” So that was kind of annoying. I was already assigned to go to
Prague, and my husband had been assigned to Poznan, Poland. We had discovered that
there was an opening for a GSO in Poznan at the same time as the GSO opening in
Prague. We actually got both posts to agree to change my assignment to Poland and then
the person in A-100 would be sent to Prague. My theory was that Czech was awfully
close to Polish and that I could probably do some sort of a little conversion deal in Poland
and manage. They weren’t having it—the Career Development Office people—because
we hadn’t actually gotten married yet. Todd went ahead and learned Polish for six
months and went to Poznan. We spent a lot of time driving back and forth between
Poznan and Prague.

Q: Now that was your divorce and remarriage. But what about the overall context in the
Czech Republic where it was beginning moves now for the divorce with Slovakia, but
your divorce and remarriage is interesting, but for the professional side of life, did that
divorce between the Czech Republic and Slovakia affect you?

HASKELL: We had a consulate in Bratislava. It was a small consulate, and | would go
down there occasionally and work with them. The split was happening. The groundwork
was underway. | curtailed my assignment in order to go on leave-without-pay [LWOP] to
go live with my husband in Poznan. The actual separation happened just about two
months after | left Prague. It seemed to be so easy from a practical standpoint. Both
Slovakia and the Czech Republic were in favor, everybody was in favor. They figured it
out and they did it. They changed the money. They did everything really quickly. I don’t
remember it being an issue.

Q: Okay. Before we leave Prague, you go over to Poznan, are there other, um, aspects of
your first job as a GSO that still stick out in your mind?
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HASKELL: I liked that job. I thought | was pretty good at it, and people were pretty kind.
I don’t think that’s the case for all GSOs in every post. It’s hard. You can’t make
everything work the way some people want it to. You can’t find the houses people want.
You can’t do everything you want to do. I did form some really good, lasting, productive
relationships with people in Washington, and I think that’s really key for, for
management people, to have key relationships, personal relationships that give you
credibility in Washington, so that when you need something you can get it.

Q: Yeah, absolutely. Were those mostly with the bureau or were they with the under
secretary for management’s offices? Where did you find the most value for assistance in
Washington?

HASKELL.: | did not really use the bureau very much. | went straight to whomever |
needed in the various functional areas. OBO [Overseas Buildings Operations] [then FBO]
was a big one, and the Transportation office. | had responsibility for transportation,
travel, and motor pool. The marines wrecked a car—a van—and we needed to get a new
van. | was sure Washington was going to take forever to send a new van and that it was
going to cost a bazillion dollars to send it there. | thought that was insane. Ford had cars
in Europe. Why couldn’t I buy a Ford van, a Ford van in Europe. I formulated the
argument for why this should be allowed, and it worked. They let us do it. | learned a lot
of things about not just assuming whatever somebody tells you is the way, or the only
way. If you can justify a better way, you can often make it happen. And it served me well
throughout my management career.

Q: So you were beginning to see that. You didn’t necessarily always have to say no, even
if the regulation didn’t support it, there were creative alternatives you might be able to
find.

HASKELL: Yes. | always like to tell people that | learned how to operate in the gray and
that | learned how to make a justification for just about anything.

Q: And I'm sure that that skill will serve you well as you go on through your career.
HASKELL.: I think that’s right.

Q: So, you curtailed in Prague. How long altogether were you there as the GSO?
HASKELL: | stayed only fourteen months in Prague. At a certain point my husband and |
had been apart for a very long time. He had left Manila long before I did and gone to his
tour in the Sinai. Then I was in Prague, and he was in Poznan. We weren’t liking this
very much, still not living together. We’d like to say we tried everything we could think
of to figure out how to get posted together.

We ended up, after trying plans A, B, C, D, all the way through to plan P, which was to

get pregnant. We wanted to have kids, so we decided we should do it when it was
convenient for us and not for the department. | was up for tenure and it was my second

41



time. The first time it was impossible to be tenured because I hadn’t done any in-cone
work nor had I gotten off language probation. So, the second time came around, and |
knew that | would either be tenured or kicked out. So, | decided that, well, okay, that
works for me. So, we decided to get pregnant and I did. Then, knowing that the tenuring
cable was due out soon, I called my CDO and told her that | was pregnant and wanted to
curtail to go live with my husband. She told me to wait until the cable came out soon and
that after the cable came to send in my cable to request a curtailment.

Q: Okay.
HASKELL: So that’s what we did.

Q: Okay. And so fortunately you were both tenured and your curtailment was approved,
yes? When did you leave Prague?

HASKELL.: | left Prague in November of 1992.

Q: Okay. And when you arrive in Poznan, you 're on leave without pay. When do you
deliver the baby?

HASKELL.: So, Michael was born on February 27, 1993, in Frankfurt.

Q: Okay. Because when you 're in Poznan, the nearest recommended place for safe and
healthy delivery is Frankfurt.

HASKELL: Yes. And, also, the medical care in Poznan was just—I couldn’t do it. I did
have some prenatal care there, and it was just awful.

Q: Yes. You 've arrived in Poznan, your baby is born, and we’ll pick up again in this new
situation.

Today is October 2, 2019. We're resuming our interview with Jennifer Haskell, with
some parting thoughts about her tour in Prague. And Jennifer, just to remind us, what
were the dates you were in Prague?

HASKELL: I arrived at the beginning of September 1991 and | departed in November of
1992. There were a couple of things | wanted to add about our discussion about my tour
in Prague. One of them was that the ambassador was Shirley Temple Black.

That’s always a fun little tidbit. It was her second time as ambassador, and she’d also
served as chief of protocol in the department. She was not a neophyte political appointee.
It was interesting and kind of fun. I did read her book while | was in Prague. She wrote
her autobiography, Child Star: An Autobiography in 1988. She always said that she was
going to write another book and whenever something interesting or strange would happen
with one of us, she would tell us that it was going to be in the book. But then she never
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did write another book, which was unfortunate because it would have been interesting to
read more about her life after she became a diplomat.

She was pretty easy to work with, but I made her really mad once. I got called in and
called on the carpet. The chief of mission residence in Prague is enormous. It’s a copy of
a Loire Valley palace, and as | might have mentioned earlier, it was on huge grounds. It
had a very big greenhouse. One day the Economics Section chief came to me and he said
they’d like to buy some plants for the section and could they do that. Was there money to
do that? Being about the practical person I was, | told him that we had this huge
greenhouse filled with hundreds and hundreds and hundreds of plants. I told him he take
three. Oh my God. The gardeners complained to the ambassador, and I got in big trouble.

Q: It was their turf and they didn’t want you invading it.

HASKELL: Yes. And she, you know, she took every perk very seriously, as | think most
ambassadors do. And, probably if I’d asked she would have said it was fine. It was just
the concept that | had assumed that since it was just a huge greenhouse with more plants
than they could ever use, that in that whole big thing, that three wouldn’t be damaging
anybody’s prospects. But anyway, I learned from that one.

It was an interesting time though in the State Department, because it was a time of ever
shrinking budgets. In fact, it was the time when the Soviet Union was falling apart, and
we were trying to—well, the State Department was facing the challenge of opening
several new embassies in the former Soviet republics. | remember that Secretary of State
James Baker was testifying before Congress, and they asked him how much— [if | would
get the story straight. 1 did not Google this, but this is how | remember it.] He was asked
how much more money he would need to open all these new embassies, because it was
quite a number. And he responded with something along the lines that they shouldn’t
worry, that we don’t need any more money. I’'m not sure that the European Bureau was
so keen on that. | remember that as a GSO, it did have an impact on us. | remember that
that year we only got $25,000 in our budget for things like furniture and drapes and
appliances and carpets and all the things you need just to make a house liveable and look
kind of interesting.

That $25,000 would have covered one house if you wanted to put everything new. And
we were a growing post. We were getting new positions quite frequently because of the
opening up of central Europe to the West. It was really hard and I think people did have
to make-do with a lot of really substandard things in their house because we couldn’t
afford to replace anything. It wasn’t nice to be in that position, as the GSO, to have to say
no to virtually every request. But we managed to get through it. | suppose at some point
we must have gotten more money because | know that it was hard to furnish ten—it was
ten or more new posts—without a new budget. But | also thought it was interesting that it
was my first post where | really got involved in VIP visits.

I had served in a control room in Manila, but in Prague | did my first SecState [secretary
of state] visit, which was Secretary Baker. He came for a four-hour visit, which wasn’t
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the usual way of things. But it was probably really good for me, to be my first time. It’s
when | learned to be a motorcade officer, which would serve me well later on as | did that
a fair bit on other tours. But I also got to participate in the visit of the chairman of the
joint chiefs of staff who was at the time General Colin Powell. It was quite a contrast to
see how the secretary of state traveled with how General Powell came with maybe five
people staying in the hotel with him. That was quite a difference from how the secretary
of state usually had hundreds of support and policy people accompanying. | also
re